Welcome!
Linda Merrill Decorative Surroundings believes in comfortable luxury.

Comfort is physical, emotional and also practical. Furnishings and decor should feel good to the body, look
good to the eye and also serve a purpose. A room that doesn’t function as it’s intended, regardless of how
beautiful it looks, is not comfortable. Luxury is when all the necessary comforts are combined with beauty
and quality craftsmanship. We believe in the importance of fine detailing and quality materials that last.
We believe in comfortable luxury.
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3D Renderings
See your room before you commit to your room!
Click here to see more.
IG: @Linda_Merrill

TW: @Surroundings

PIN: @Linda_Merrill

ABOUT
Linda Merrill is an award-winning interior designer and
decorator based on the South Shore of Massachusetts
in the gorgeous coastal town of Duxbury. Her passion
for creating beautiful spaces began early on when she
was allowed to select the finish color of her first “big
girl” bedroom set at the age of six. Linda received a
Certificate in Decorative Arts from the prestigious
Boston Architectural College in 2002 and opened her
own firm shortly thereafter. In 2012 Linda was awarded
the IFDA New England/Design New England Magazine
Showcase award for Best Living Space for her Back Bay
Penthouse project.

Linda offers both in-person traditional full-service design as well
as custom virtual designs for those outside the area or who are looking for a great design
that they can implement themselves.
Linda’s blog, Surroundings, has an international readership and is often named to Best
Blog and Design Influencer lists and was most recently named to the Top 19 Interior
Designers in Boston by Expertize. She was moderator of a popular podcast series called
The Skirted Roundtable from 2009-2013 and her first book HOW TO START A HOME
BASED INTERIOR DESIGN BUSINESS, published by Taylor Trade Publishing, was
released in May, 2015.
Linda has appeared on Martha Stewart’s Sirius Radio Channel; NECN’s “New England
Dream House”; WHDH Television’s “Room for Improvement”; WBZ-TV’s “Sundays With
Liz” and been featured in CAPE COD MAGAZINE, CAPE COD HOME, HOME
REMODELERS magazine, THE BOSTON GLOBE Sunday Magazine, THE WASHINGTON
POST, NEW ENGLAND HOME MAGAZINE, SOUTH SHORE LIVING MAGAZINE, THE
PATRIOT LEDGER and COUNTRY WOMAN magazine.
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HOW WE WORK
CLASSIC BESPOKE INTERIOR DESIGN & DECORATION SERVICES

The design process is not "one size fits all". Because each project and each client is unique, I
tailor my services to the specific needs and wants of the client. That said, based on years of
experience, a process has evolved which allows us all to have the best, most productive,
experience and beautiful outcome.
Our comprehensive, tailored interior design services include:
- Space planning with complete furniture layouts using 3D renderings to help you “see” the
final result.
- Custom designed window treatments, soft furnishings & upholstery, hard treatments and
case goods
- Flooring, carpets & rugs
- Lighting, fixtures & finishes.
- Art & accessories
- Custom color palettes
- Bathroom & kitchen style including cabinetry, tile and appliances
- Project management and oversight from start to a spectacular finish.
- Client’s own furnishings that they wish to keep will be included in the design plans.
All of our projects begin with a conversation. This discovery phase includes the scope of your
project, what are you looking to accomplish and when, what is your preferred style, your needs
and wants, what other services or trades will be needed, and finally, what are you prepared to
invest in your project (aka your budget). This is usually a one to two hour meeting at your
home. Fee: $399.00, payable in advance.
Our design fee is based on the scope of work involved, and the location of your project. This
fee represents a reasonable assessment of the time, materials and resources it will take to
professionally complete your project. Depending on the scope of the project, the fee may be
100% payable up front, or an initial payment is due with subsequent payments due at
specified times.
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HOW WE WORK
Letter of Agreement
The scope of work and our design fee is defined and detailed in a document called a Letter of
Agreement, aka LOA, which spells out the agreement between you, the client, and Linda
Merrill. This letter of agreement will very specifically outline your project on a room by room
basis, all the tasks and outcomes, deliverables, the budgets and time frames required to
successfully complete the job. A stated and reasonable budget is required. I make every effort
to stay within the budget, however, if after our discovery phase I don’t feel your budget is
sufficient, I will honestly tell you what I feel is the more appropriate budget level for the
project as outlined. You can then decide if you wish to increase your investment, or we can
discuss where we can cut back on the plan in order to tailor it to your financial requirements.
Design Phase
Once the project has been outlined in detail and the contract is signed, the design phase
begins. This includes:
- Photography and measuring of the space(s)
- An overall Style Plan concept will be created for the client’s approval. Two style concepts
will be presented which showcase color palettes, overall style, inspiration images, potential
floor plans and key furniture and finish ideas and initial budget. This Style Plan is not a
comprehensive design plan, but is created to establish an agreed upon direction.
- Once you have selected your preferred style plan concept - I will create a comprehensive
design and decorating plan which will include floor plans and 3D renderings as needed,
furniture and layouts, custom items, fabrics and colors - whatever is needed to complete the
design based on the Project Scope.
- Three revisions are offered as part of the design phase after which an hourly charge of
$175.00 per hour may apply.
Meetings are held at specific times in the process:
- Initial discovery phase
- Presentation and signing of Letter of Agreement/ photography and measuring of the
space.
- Presentation of Style Plan concepts (this is a PDF presentation and can be done via
conference call if schedules require.)
- Presentation of Comprehensive Design Plan.
- Shopping trips and followup meetings will be scheduled with specific agendas in order to
remain on task.
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HOW WE WORK
Product Purchasing Phase
In order to maintain the integrity of the overall design, it is recommended that all design
decisions are completed before purchasing begins.
- Based on client investment and preferences, we will be sourcing from to-the-trade only
vendors and custom workrooms, as well as retail sources.
- It is recommended that retail purchases be handled directly by the client. A detailed
shopping list will be provided for all retail items approved during the Design Phase.
- All custom and trade-only purchases made through Linda Merrill are payable 100% on
order.
- If the client prefers for Linda Merrill to manage retail purchases, a procurement fee of 35% is
charged on top of the cost of the item. This covers time spent ordering, tracking, receiving,
installation and troubleshooting problems which may arise.
- Warehousing product for a streamlined installation and white glove delivery are available
options.

SMALLER STAND-ALONE PROJECTS
At times, a project doesn’t rise to the level of full-scale design services. Linda Merrill
takes these projects on a case-by-case basis and tailors the fees and processes to the
project. This may include stand-alone consultations, color consultations, plan review,
etc.
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VENDORS

Boston Design Center

This is a sampling of the luxury design vendors we work with.

TRADES
We work with a wide selection of vetted and experienced trade services including window
treatment and upholstery workrooms; drapery and art installers; art dealers; wallpaper hangers;
handymen; painters and more. We try to work with mainly local crafts men and women as much
as possible. We are happy to work with our client’s preferred contractors, however, we request
that all parties buy into a team approach of working together for the best possible outcome.
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REVIEWS
“I loved working with Linda as the interior designer for my formal living room, media room, family room
and bedrooms. She is very innovative and resourceful with finding just the right furniture, fabric and
accessories. Linda’s use of technology is also exceptional. She developed project viewing pages on her
web-site for each room so I could easily make decisions from home or out of town.” - Kim Z., Boston, MA
“I am so pleased that I had the opportunity to work with Linda! She took the stress out of planning and
designing my living room. She understood exactly what we wanted and did an excellent job balancing my
needs with my husband's needs. She was extremely professional; quick to respond to emails, patient and
offered honest advice. We love our final design!” - Amy S., Greenville, S.C.
“I worked with Linda on an interior design project for my new home. Linda developed a design plan for
my living area, dining, office, and kitchen. She worked with me to select drapery fabric for all of those
rooms, as well as rugs and other accessories. Linda facilitated the custom design of the draperies with her
workroom and the process was easy and fun. She is a delight to work with and was very patient with me
(as I changed my mind a few times along the way!) I am thrilled with how my rooms came out and I highly
recommend Linda to anyone looking to have their home "come to life”. - Donna M., Hingham, MA
“We have used Linda for 2 projects over the past few years and she always does a great job helping our
vision come to life! In both rooms, we now have a finished and comfortable space the coordinates
perfectly with our unique style and the style of our home.” - Allycin A. , Duxbury, MA
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“Linda helped us to reconfigure and newly furnish our North Truro beach house on Cape Cod Bay.
On the open floor plan main level, Linda suggested reconfiguring where the former owners had
the living, dining, and other seating areas. When we opted to substitute wood flooring for
carpeted bedrooms and hallways on the main and lower levels, Linda helped us select precisely
the right color to hide sand yet convey the feeling of a beach house. Then she sent us detailed
computer renderings of the specific area rugs, sofas, chairs, tables, lamps, etc. that should go in
every room. She has great taste and style. Overall, she is to very professional and a joy to work
with.” Robert H., Truro, MA

Click here for our full portfolio
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THANK YOU!
We offer our design services through
out New England as well as nationally
via our e-design services.
Give us a call at 781-585-0275 to talk
about your project. Whether it’s new
construction, a renovation or a muchneeded refresh - we want to hear all
about it!
You can learn more about our services,
press mentions or read our awardwinning blog on our website at
www.LindaMerrill.com.
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